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Dule Encrgv Catolinas. Itic ! Duke fnergi or the Wompanv ) Ilelebi sllt=lllll: f(Y

approval a taritt attached a I:xhihit 1.covering a nc«ri~idcntial --ner i ctTtcicwcv promam the
Residential Xeighborhixd Program trough this program «hich is similar to Progre s En er i
Carolinas Inc s hei hbirhwxI I ncrgi saver Pr!vgmm Duk- Ener i ..ill h.-lp residential
customers in inconte qualitted n=ighborh xds reduce energi ci!nsttmptii!n bv pertormt ng energi
awssmcnts and installin~ at no -harge to the uito!mer the atcrgi sax ing measures identit!ed
bi the as@@ment The progran! «ill also provide ellelni education to help culilmcls atttdn

ex- tl greater illcfgi savings. Xcighborhi!i!ds in vvhi-h approttim. uelv 50 -u ol the hi!useholds
have income ot tt -o-"=t10':s!-t the Iederal poi crt- guideline~ can qualiti to pani spate. Once the

program is approved Duke I:ncr i «ill idcntifx qualifiing ~ neighb chubs and «ill =ive

participation prioritv tin ncighborhi!i!d~ identit!ed iia erter=i usage data as having the =reatim

need.

As «ith everx- ne«enerttv etttciettcx prourant Duke Encrgi propose, the Companv has

eialuated the expected parti--ipation in thc program and applied multiple ix~it-etfectivcncss
analisi~ tn th-- implixncntation i!t the pro+ant. The Compatti hai attached as Exhibit '2 a
document sho«ing the expected participation level Exhibit 3 also attached is thc bencftuci!st
ratio «%i -h supports implementation

Please let me kno« if vau have que tions ixr comtncnts about 6 t; mC er

Timika Shafeck-Horton



Duke Fncrgy ( arolinds. I.LC
Exhibit I

Flectricity No. I
South Carolina Original (Proposed) Leal No. 16 I

RI='SIDI:.N1'IAI. NEIC&HHORH(X)D PRO(iRAM (SC)

Pl JRPOSF
The purpose oi this program is to assist Iow-income customers reduce ener&tv costs through energy
education and hy installing or providing energy conservation measures for the customer's residcncc.

AVAILABILI I Y
This program is available only to individually-metered residential customers in neighborhoods selected by

Company. at its sole discretion, which are considered low-income based on third party data which

includes income level and household size. Areas targeted for participation in this program will typically
have 50"o iir 111orc of the households with income equal to or less than 200'r&t of the poverty level

established by the LL S. (iovernment.

PRO(.iRAM
Lnder this program. participating customers will receive the following:

~ All energy assessment to identify energy efliciency opportunitics in the customer's home
~ One-on-onc education on encr~ ciliciency techniques and measures.
~ A comprehensive pacl agc of energy cnnscrvations mcasurcs Each measure listed below will be

installed or provided to the extent the measure is identiiied as an energy etticiency opportunity
based on the results of the eilcrgy asscssmcilt.

I. ( ompact Fluorescent Bulbs — I:p to iifteen (I6) compact fluorescent bulbs to replace
incandescent bulbs.

2. Flectric Water I-Icatcr V rap and Insulation for &Vater Pipes

3. Electric IVatcr Heater Temperature Check and Adjustment.

4. I ovv-Flow Faucet Ac.rators - L p to three (3) Iow-(low faucet aerators.

5. I ow-I-low Showerheads —I Jp to two (2) low-liow showerheads.

6. ttVall Plate Thermometer.

ak HVAC Winterization Kits —lip to three (3) winterization HVAC kits Ior wall(window air
conditioning units will be provided along with education on the proper use. installation. and

value of the ivinterization kit as a method of stopping air inliltration.

HVAC Filters —A one-year supply ol I IVAC i)lters will be provided along with instructions

on the proper method Ior installing a replacement filter

9. ('hange Irilter Calendar.

IO Air infiltration Reduction Measures - IVeather stripping, door svveeps. caulk, foam sealant,
and clear patch tape will be installed to reduce or stop air infiltration around doors windows,

attic hatches, and plumbing penctrations.

s&nuth l art ltna onsmal (prnpn&ed) Leaf Nc lnl
lllrcctt& c fnr &crt t c &ut and afte.
PSCSC uuci ct Nn

Order dat d



Residential Neighborhood Program

Projected Participation

Exhibit 2

Oi7o

Cumulative kWh vi losses (net free) Year 1

Cumulative kWh wi losses (net free) Year 2

Cumulative kWh wi losses (net free) Year 4

1,158
1 465
1,772

7,897,103
9 549 986

014

953
9c )

Per Participant Annual kWh wi1osses Year 5
953
953

31

Cumulative Lost Revenue (Net Free Riders) Year '
$81

Lost Revenue per Participant Year 3
$87

$42



Residential Neighborhood Program

Cost Effectiveness Evaluation

Exhibit 3

Low Income Nei hborhood

Data represents resent value of costs and benefits over the life of the ro ram.


